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Groundbreaking project
set to change the face of operational FM

Faceo launches mainstream FM services
In April, Faceo launched its new offer “Mainstream FM Services” for companies seeking a single

multi-national service provider to accompany them across their geographical footprint. 

Based on three core strategies, “Think Global, Act National, Deliver Local”, “Mainstream FM

Services” is aimed at international companies who wish to benefit from a single agreement on a

geographical area, with a unique point of contact and a commitment to standardised facilities

services. “Mainstream FM Services” is underpinned with a CAFM System (Isilink) to manage the

relationship between Faceo and its clients by measuring and reporting at local or consolidated

levels, on the quality of services delivered.

Organisations urged to grow their own fuel

Capita chooses MITIE for £140m 
facilities management deal 
Outsourcing company Capita has agreed to

partner with the facilities management

outsourcer, MITIE, to manage its national

property portfolio. 

The contract will see MITIE operate as a

facilities managing agent+ in a six-year

contract valued at £140m, managing the

entire supply chain as well as providing

integrated services and strategic expertise

across the contract.  

Norse does the double with contract wins
Norse has succeeded by winning two

important contracts this year. The company

was awarded a multi-million pound buildings

maintenance contract with Norwich City

Council and also a major FM services

contract with NHS Norfolk Community Health

and Care, worth £2.2 million a year. 

The £1 million per year contract with

Norwich City Council is extendable for a

further three years and covers both planned

and preventative maintenance and repairs of

the building’s fabric. 

The contract for NHS Norfolk Community

Health and Care covers a range of soft 

FM services including building cleaning,

catering, pest control, security, portering and

feminine hygiene. 

A variety of Norfolk NHS establishments

are covered by the contract including

community hospitals, health centres, clinics

and offices across the county.

CONTRACT 
WINS AND
P A R T N E R S H I P S

BAM FM reported its fifth year of growth, posting a turnover of £26.8m, which is 10% increase

on 2008’s figure.

The company now employs over 660 people and manages facilities in over 50 locations, 31

of which are schools. Its primary marketplace is the PPP sector, but as part of its continued

growth, managing director David Leishman, is keen to see BAM FM move their portfolio to

broader markets. Leishman said: “Apart from schools we are managing facilities for offices,

hospitals, leisure centres and police headquarters.”

The figures follow good number reported by parent company BAM Construction UK who

announced a turnover of up to £1,133.6m.

Profit rise for BAM FM

New company, complyNC, believes it will revolutionise the FM software market with the development
of a new system called FM Optimiser, which has been created with the help of frontline FMs that use 
the technology.

complyNC, launched in 2009 by Mark Purnell and Colin Payne, is a technology business addressing the contemorary
demands for operational compliance in the property and facilities sector. Purnell and Payne were previously senior directors of
the award-winning Intelligent Property Group (IPG), which was acquired by investors in 2008.

With this new project, the team aims to harness the talent, knowledge and experience of the UK FM world to encourage
significant professional improvements to operational FM.

Purnell said: "We believe it's time someone took on the all-too-common dilemma FMs face in sourcing a practical CAFM system, which is not
exorbitantly expensive, needlessly complex and un-user friendly, and which will 'talk to' and share data with other legacy systems.

"In what will be a wholly industry-led and genuinely collaborative initiative, complyNC has built a team up to design and develop a leading
planned and reactive facilities software system,” Purnell said. “This will be exclusively developed in close consultation and partnership with an
experienced panel of industry representatives from a wide ranging cross-section of skilled stakeholders from within the world of facilities
management - those who truly understand what is required of FM technology 'in the field' and, as importantly, what is not." 

The panel members will have the opportunity to take a stake in the product or, alternatively, they may choose to contribute their stake to charity.
FM Optimiser has been conceived to be the industry benchmark CAFM system and will be intrinsically designed to be very affordable, simple to set-
up and use, fully capable of sharing data and information with other leading software systems and entirely relevant to the needs of operational FM
at all levels. 

The FM Optimiser project is being developed in conjunction with i-FM, the web-based information service for the FM industry. 

Enquiries into biodiesel have risen by 300%, as UK fuel prices continue to soar thanks 

to soaring UK fuel prices.

GreenFuels, the European biodiesel equipment provider who reported the trend, saw 

greater interest from schools, universities and colleges – exceeding that of commercial

organisations. Companies and organisations are keen to invest in biodiesel production to 

extend their green credentials. 

Ben Mayo, GreenFuels’ sales manager, said: “Its well known turning cooking oil into biodiesel 

is cheaper and more environmentally sound than using standard feul. But it is important to think

about the ongoing logistics of production, as well as the potential cost and carbon footprint

reductions. Production is straightforward, but it does require management, ideally from a

dedicated person from within that organisation.”

GreenFuels believe that organisations, which generate high quantities of waste cooking oil can

gain significantly from making their own fuel. Mayo suggests that organisations, which already

employ grounds maintenance or facilities management people, or have onsite cooking facilities

using a lot of oil, are in a position to benefit from biodiesel production the most. He sees that the

next 12 months will see an increase in enquiries from the hotel and leisure industries. 
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